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With Samaritans being classed as a key service, this last quarter has been a challenging time 
for our service users and our volunteers. Many of our branch’s volunteers have been doing 
additional shifts and stepping up to help keep our branch running through these 
unprecedented times. 
 

Emotional Support Training 
 
Our opportunities to offer emotional support training at organizations with in the BBL have 
correctly been impossible to do due to lockdown and social distancing. 
 
At the beginning of June we had an opportunity to look at how we could adapt our training 
to this current situation.  
 
We decided to try and deliver ‘How to offer emotional support to other’ Training over 
Zoom. We created the following advert, which we shared on Twitter. 
 

 
 
Boston Borough Council, Yourselves at BBL and other organizations also kindly shared it to 
their many followers online. 
 
We hoped to receive an interest in attending from between 10 and 15 people. In the end we 
received requests to attend from around 150 people! 
With these uncertain times and so many people needing emotional support we turned 
nobody away. We chose to add an extra session on the 26th June at 11:30am and arranged a 
further nine 20 minute sessions over the next month. 
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The training on the 26th June was delivered from the Len Medlock Centre. Both sessions 
went very well and had 24 attendees who shared positive feedback which included: 
 
“A very useful training for anyone who is new to training in present listening 
and empathy.” 
 
“Excellent training session - clarified very important information in simple 
terms and to listen, listen, listen” 
 
“It has made me think about how I can engage with the staff team when they 
are trying to tell me they are finding things difficult, I have more confidence 
with how to support them in the right way.” 
 
For this training we received interest from many individuals and organizations around 
Lincolnshire. The groups from the BBL area were Boston Borough Council, P3, LCVS and KTR 
Consulting. 
 
Thank you, as always, for your support. 
 
 

 


