
 

 
 

 
 

Dear BBL 
We hope you are all well. 
 
Thank you for your continued support of Memory Lane. 
Here is our report for the Quarter July, August and September 
 
We have continued to use our funding to allow staff to make wellbeing calls to all of our  
Memory Lane clients. From these calls we have made referrals into the Neighbourhood 
Team and our Social Prescribing colleagues to offer support for needs that we are unable to 
meet. 
 
An example: Customer A. 
We have been calling this customer, who has early stage dementia, since the start of 
lockdown 3 times each week. He lives alone and his only other contact is a friend of his late 
wife, who still supports him and used to bring him to Memory Lane. He talks about what he’s 
been watching on the tv and how much he misses all his friends from Memory Lane. We 
also call the lady who supports him, who tells us how much he appreciates the calls and that 
despite his dementia, he tells her that we’ve phoned to have a good chat with him and cheer 
him up. His sister passed away very recently, who also used to attend Memory Lane, so we 
can talk with him about her in some detail, which has also helped him. 
 
We had hoped that after 1st August, people would venture out a little and would have some 
social contact, other than phone calls but many are still too worried to start socialising and 
the new ‘Rule of 6’ and the current upward trend of infections has put paid to that thought! 
And so, we have restarted discussions with Liz Pearson (glass artist) and other artists, to put 
together some creative packs which we will purchase and deliver to members of the group. 
They can then complete the projects at their leisure and post them back for firing/finishing 
etc. We will open this out to new customers living in the BBL area, up to the cost of our 
funding allocation. 
 
Ongoing - We have talked to carers about running virtual groups and most have said that 
this would be great for them but not necessarily for their partners living with dementia. We 
are therefore looking to support carers by running virtual meetings for them, which may need 
to run in the evenings but we are flexible and can accommodate this. We are still waiting on 
feedback from new bids to purchase tablets to loan to users to be able to access these 
sessions. We were unsuccessful in one bid but still have one in the pipeline. 
Alongside the current bids, we have been in discussion with Age UK about their 
Strengthening Connections Project. They have obtained Lottery Funding for roaming devices 
which we may be able to tap into, so that people with dementia and their carers could 
connect to our sessions using an Age UK device. Hopefully, via one of these sources, we 
will be able to connect to our customers and potentially a wider audience very soon. 
 
 
Thanks once again for your continued support. 


