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In-between delivering our service in this challenging and busy time, we have had a couple of 
opportunities to raise our profile within the BBL area. 
 

Banners in BBL Area 
 
To promote our branch & most importantly to let people know that Samaritans are there for 
them when they are having a tough time and are in need of emotional support. We put up 4 
banners around the BBL area. 
 
They are along Norfolk Street on the park fence, along John Adam's Way Opposite the old 
NFU building and on the new railings at Woodville Road Park. 
 
Not only have these banners been seen by those passing by they were also seen by 
thousands online when a member of the public shared their photo of one of the banners in 
the Boston the People Facebook group which has 9.3K members. 
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The comments were very positive too! 
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Emotional Support Training 
 
On the 13th October and 11th November we delivered the FREE 20 minute Zoom training – 
‘How to offer emotional support to others.’  
 
It was delivered to the teachers and teaching assistants at Staniland and Carlton Road 
Primary Schools. Although both are outside the BBL area, many children and some staff are 
from the BBL area and will benefit from the training.  
 
All the participants found the training helpful and useful with some of the feedback stating: 
 
“Love the silent advice really useful as I always rush in with ideas I need to 
listen more and stay silent.” 
 
“The reflecting part of the wheel allowing people to expand and open up 
without it appearing like you’re prying was very useful to know.” 
 
“Focus on the emotion not the story! Really useful, thank you! Helped me 
settle after a bad day too so thank you!” 
 
Following on from these training sessions, we received an application from one attendee, 
who has now been selected as a listening volunteer and will be part of our next training 
cohort. 
 
------ 
 
As always, many thanks for all your support in helping us to be there for those who are 
going through a tough time. 
 

 


