
 

 
 

 
 

Dear BBL 
 
 
Thank you for your continued support of Memory Lane. 
Here is our report for the Quarter January February and March 2021 
 
We have continued to use our funding to allow staff to make wellbeing calls to all of our  
Memory Lane clients. From these calls we have made referrals into the Neighbourhood 
Team, our Social Prescribing colleagues, Admiral Nurses, Lincs Sensory Service and other 
agencies to offer support for needs that we are unable to meet. 
 
An example: Customer B. 
We call Customer B just once a week. It’s always a very long call. Her husband has been 
taken into temporary care, as his behaviour was becoming unmanageable and she was at 
risk. Despite this, she misses him and has no idea if/when he will return home. This is very 
upsetting for her and we try to be there to listen and comfort her. 
This is the reality. 
 
Our home craft kits have gone out to Memory Lane clients and we will soon be promoting 
them to other residents, living with dementia, in the Boston Big Local area. These can be 
completed at home, with the support of a Zoom group meeting if desired. If the recipients are 
able to take and send them to us, we will provide photos of the finished articles in due 
course. 
 
Another project was our joint venture with Age uk to use their Strengthening Connections 
Project to provide SIM enabled tablets for people to join virtual sessions and connect with 
the other members of the group. Although this project finishes at the end of March, Age uk 
are looking into supporting some of the SIMs for a further period. This will enable us to 
continue our planned online sessions. 
 
Ongoing – We are currently working on a reopening date sometime in July. Obviously this is 
a very cautious estimate as we will need to continue to adhere to Govt guidelines. If the 
‘roadmap’ goes to plan, we will have all necessary precautions in place to enable us to 
welcome people back into our Memory Lane family. We are aware that people may be very 
nervous about returning to group sessions and will do all we can to allay these fears. 
 
 
 
Thanks once again for your continued support. 
 

Debbie Broadley 


