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Introduction

In 2020 Boston Big Local appointed an Environment 
Volunteer Coordinator to develop a resident led volunteer 
programme of activities to help brighten up the BBL area and 
improve local open spaces.

A  survey of 13 questions was prepared and distributed to 
residents of Boston via Facebook asking for views on 
litter and whether they would like to get involved in 
volunteer improvement projects.

86 people completed the survey in March 2021 and an 
analysis of the responses received is given in this report. 

The information gathered as a result of this survey will 
help develop a programme of activities to improve the 
Boston Big Local and surrounding area.
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Most people we surveyed were over 45
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What is your age?

86 responses

It would be useful to get some more 

responses from people under 45.  

Perhaps our Facebook post was not a

good way to reach younger people and 

we need to target them in a different 

way, e.g. directly asking the Prince’s 

Trust and the Youth Ambassadors to 

give us their views?



Where people 
live

The survey did not just target 

people living in the Boston Big 

Local area as the cleanliness and 

attractiveness of the area has an 

impact on all residents of Boston.

Q4.  Where do you live?  (Base size 86).
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76%

7%

6%

8%

PE21

PE20

PE22

Outside Boston

Within the PE21 postcode, 16 respondents 

(19%) were from the BBL area



The majority of people responding to the questionnaire (nearly 85%) 
considered litter to be extremely important as an environmental issue

86 responses



The responses received indicated that the majority of people are 
very concerned about litter in their community

86 responses



5%

8%

9%

12%

19%

48%

54%

66%

74%

89%

Dog poo

Household items

Cigarette ends

Flytipping

Other (e.g. sharps, tyres, trolleys)

Carrier bags and wrapping

PPE, masks, gloves, etc.

Plastic drink containers

Fast food packaging

Drink bottles and cans

Types of litter that are more common in 

your community
9 out of 10 
people feel 
drinks bottles 
and cans are 
common types of 
litter in Boston

But litter ranges from 

everyday waste to large 

household items

Q5. Is there a specific type of litter that seems more common in your community? (Check all that apply).

Base size: 86 7



5%

6%

15%

16%

32%

44%

46%

53%

88%

Debris falling off uncovered vehicles

Business waste collection areas

Other bin issues e.g. overfilled, tip booking

system

Other (lack of policing, contempt, outsiders)

Litter escaping from household bins put out

for collection

Knowledge/education regarding proper

waste disposal.

Carelessness/laziness

Absence of available public waste bins

Litters from motorists or pedestrians

Factors that contribute most to litter

People

Council

Accidental

Q6. What factors do you think contribute most to litter? (Check all that apply).

Base size: 86

There is a 
balance between 
public and 
council
responsibility

Bin issues – lack of bins, 

overfilled bins, 

unmanaged bins and the 

tip booking system – are 

believed to contribute 

heavily to litter
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Nearly 70% of people could identify 
places that needed litter-picking

Everywhere
Main roads 

through Boston
Town Centre

A16 - various 
laybys

Boston College Car Parks

Rivers and Dykes 
(banks, verges, 

footpaths)

Area around 
ASDA

Area around the 
Train Station

Individual streets highlighted by respondents are shown on the map over the page.  Of greatest concern were the town centre and

the rivers (banks, verges and footpaths).
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Roads highlighted as needing litter 
picking
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Roads 

identified as 

needing 

litter-picking

When you include the 

areas from the 

previous page, the 

majority of the town 

has been identified 

as needing litter 

picking.



Approximately three quarters of respondents 
would be interested in volunteering to clean up 
litter in their community
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Q9. In what type of clean-up event would you be most likely to participate? (Check all that apply).

Base size: 86

4 out of 5 
people want to 
get involved in 
clean-up events 
in Boston

Most would prefer to do 

this in their own time, but 

there is also a lot of 

interest in wider group 

events
18%

22%

29%

40%

46%

None of these

Participate in large-scale annual or bi-annual

events

Scheduled, regular events throughout the

year

Participate in small neighbourhood group

Participate individually in my own time

Types of clean-up events the public are 

likely to participate in
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As most people have no preference, or would prefer to take 
part at the weekend, scheduling events at the weekend 
would most likely get the most involvement.



Just over half of the respondents do 
currently get involved in litter picking
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52% 48%



Q12.What other environmental improvement projects would you like to see carried out in the Boston Big Local Area? Check all that apply

Base size: 86

13%

51%

56%

68%

None of these

Chewing gum removal

Weed removal

Planting projects

Other environmental improvement 

projects of interest
Most people 
would like to see 
planting 
projects carried 
out in Boston

Only a small proportion, 

13%, had no interest at 

all in other environmental 

improvement projects
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Boston is a beautiful town that is sadly neglected 

and we need to involve young people. Perhaps 

provide areas where they could improve the look 

artistically by contacting art departments in 

schools. They need to be involved!

I would like the council to address the issue of 

bins and waste disposal in HMO properties and 

tackle the landlords and agents who have an 

obligation to provide sufficient bins for the amount 

of rent of individuals they are in receipt of, not the 

legal limit of the household on paper.

This town is a disgrace and filthy, something needs to be done and 

quick, more people need to be out and about giving on the spot fines, 

challenging people about chucking litter and more cameras put up.

Councils should provide for domestic 

properties free collection of bulky items.

The council should 

employ litter pickers. 

Useful project for North 

Sea Camp residents?

The Council need to take responsibility for the 

mess we now live in and clean up and stop the 

littering and fly-tipping being done at an alarming 

rate. Spend council tax money on street cleaners 

instead of quango type jobs!

The public have a 
lot of good ideas…

Q13. Do you have any comments, questions or recommendations?

Base size: 86 16



Next Steps
The Environment Volunteer Coordinator is building a close link with Boston Borough Council to 
ensure volunteers will be supported and litter will be collected by the Council.  New volunteers 
will register as Litter Champions.

The Environment Volunteer Coordinator will join forces with other groups currently litter picking 
in Boston including the Wyberton Wombles who have a number of Boston volunteers.  

We will support by giving out litter picking equipment and red sacks, using the Community 
Shed as a base.

Small supported litter picks will also be organized with local groups, i.e. The Prince’s Trust, 
Scott House, Social Prescribing clients, and Boston College.

The Environment Volunteer Coordinator will continue to develop links with local businesses.  At 
this stage the Co-op has agreed to sponsor litter picking equipment and Anglian Water wishes 
to continue to work with us on projects.

A total of 36 people have left their contact details and would like to be involved in future 
projects and previous participants in BBL projects have also expressed their wish to be 
involved.

With feedback from volunteers, we will develop other environmental projects (planting projects, 
weed removal and chewing gum removal for example were highlighted as being of interest) 
working closely with other Boston organisations including Boston in Bloom.
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